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電子儲物櫃使用守則 

 

1. 電子儲物櫃的使用須通過WeMust系統申請，租借前請細閱本守則。 

2. 電子儲物櫃分月租或日租，月租收費澳門幣20元，自租用日算起30天內有效；日租收費澳門幣1元，自租用

時間算起24小時內有效。  

3. 租賃期屆滿時，系統自動退租，使用者須留意租賃期限。如需要續租或提前退租，使用者須於租賃期屆滿前

在WeMust電子儲物櫃系統內進行手動操作；如不續租，使用者需留意在租賃期屆滿前取回電子儲物櫃內的

所有物品，以免丟失。同一儲物箱，單次租賃期限，包括續租最長不超過180日，自首個租用日開퐀的
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Rules for the Use of Electronic Lockers 

 
1. The use of electronic lockers is applied via the WeMust system. Please read through the following rules before 

applying for the use of an electronic locker. 

2. Both monthly and daily rentals are available. The monthly rental fee is MOP20, effective 30 days from the date of 

rental. The daily rental fee is MOP1, effective 24 hours from the time of rental. 

3. The user must pay attention to the valid rental period, as the system will automatically terminate the rental at the end 

of the rental period. If the renter wishes to renew the rental or request an early termination, he/she must do so 

manually in the “Lockers” on the WeMust system before the end of the rental period; otherwise, to avoid unexpected 

losses, he/she must retrieve all his/her personal belongings before the end of the rental period. The maximum rental 

period for a locker cannot exceed 180 days for any single rental. The calculation of each rental period starts on the 

first day of the rental and takes renewal into account. Payment terms are subject to the MustPay Service Agreement. 

4. After each termination of the rental, the user is entitled to a maximum of one chance to request the unlocking of the 

electronic locker, whose rental has already been terminated, via the “Lockers” on the WeMust system, as long as 

“The electronic locker has not been rented or used by others since its last rental termination”.  

5. In the event of any problems with the use of the electronic locker rental, the user may contact the administrator via 

the WeMust system and request appropriate assistance. Contact details are also required. In case of failure to contact 

the user due to inaccurate information, the user shall bear all the costs incurred.  

5.1. To request unlocking if the user encounters technical problems that prevent him/her from using the locker 

correctly; 

5.2. To request clearance if, after successfully applying for the rental, the user fails to use the electronic locker due 

to personal belongings inside the locker left by other users or due to poor hygiene conditions. The user may request 

this service only once during the rental period. 

6. The right to use the electronic locker rented by the renter cannot be sublet or lent to others. Renting an electronic 

locker with an account other than that of the renter himself/herself is not allowed, which, if discovered, will result in 

the University’s right to refuse to provide the renting service in question. 

7. Before using the locker, please read carefully the "User Instructions" in the system and posted around the locker and 

follow the instructions.  

8. Lockers must be left clean and in good condition. Upon termination of the rental, the locker shall be restored to its 

original condition, and the University reserves the right to claim responsibility for any requests made at that time as 

Item 5.2 indicates above. 

9. Do not damage the appearance of the locker, such as sticking stickers, paintings, posting any stickers and 

promotional materials or leaving any traces. Do not store such valuable items as laptop computers, mobile phones or 

wallets in the locker. Do not store in the locker, food, beverages, and any items that are illegal, or that may cause 

danger and security problems, or that affect the environment or others (such as flammable and perishable items, pets 

or weapons, etc.). In the event of any breach of these situations, the user shall be responsible for any adverse 

consequences or damage incurred, and the University reserves the right to pursue responsibility. 

10. Please take good care of the lockers. Anyone who intentionally vandalizes the locker will be responsible for all 

associated maintenance costs.  
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